NISN Customer Interface Group —
NISN Service Managers

Beth Paschall, 256-544-2930
— elizabeth.g.paschall@nasa.gov
— ARC, HQ, SSC, non-NASA
Chuck Duignan, 301-286-6342
— charles.m.duignan@nasa.gov

— (Codes R & S) DFRC (Aeronautical), GSFC (Space Science missions) JPL,
VAFB (ELVS)

Kim Wright, 256-544-0936

— kimberly.a.wright@msfc.nasa.gov

— (Code M) ISS, JSC, KSC, MSFC, MAF, WSTF (Institutional)
Seaton Norman, 301-286-8676

— seaton.b.norman@nasa.gov

— (Code M) STS, ISS, JSC, KSC, MAF/WSTF, MSFC, DFRC (Shuttle)
Jerry Zgonc, 301-286-7160

— gerald.r.zgonc@nasa.gov

— (Code Y) LaRC, GSFC (Earth Science missions and Institutional), VAFB (EOS
ELVS)



NISN Customer Interface Group —
Customer Service Reps

Joe Finney — MSFC Customer Service Director
— Phone: 256-961-9443, Email: joe.finney@csoconline.com

Michael Bradley - EOS missions and PSLAs, Code S Missions
(GSFC/JPL) and PSLAs, International CSR

— Phone: 256-961-9492, Email: michael.bradley@csoconline.com

Bill Manning — STS missions and PSLA, ISS missions and PSLA,
Code R missions and PSLA, Code U missions and PSLA

— Phone: 256-961-9491, Email: bill. manning@csoconline.com

Tom Goard — Requirements databases, Processes and Procedures,
NSR Analysis Team, and Site Rep Liaison

— Phone: 256-961-9448, Email: tom.goard@csoconline.com



NISN Customer Interface Group -
Customer Service Reps (Cont)

 Bill Innat / Russ Hoffman / Ed Lawless - Code Y missions (except

EOS) and PSLAs, Code M missions (except ISS & STS) and PSLASs,
Reimbursables and PSLAs; WSC CSR

— Phone: 301 805-3351, Email: william.ihnat@csoconline.com
— Phone: 301 805-3758, Email: russell.hoffman@csoconline.com
— Phone: 301 805-3145, Email: edward.lawless@csoconline.com

 Andrea Ball - NSRF Dispatch, PSLA Word Document, NSRS User

Guide, NSRS Process, Metrics, Customer Service Action ltems,
PRD/PIP coordinator

— Phone:256-961-9357, Email: andrea.ball@csoconline.com

« Cindy Stalnaker - PSLA Database Analyst, NISN PSLA

Development, POP Requirements Integration, and Fiscal Year-End
Reconciliation support, PRD/PIP coordinator

— Phone:256-961-9444, Email: cindy.stalnaker@csoconline.com



NISN Customer Interface Group -
Customer Service Reps (Cont)

« Randy Bolanos — ARC CSR
— Phone: 650 604-4742, Email: randy.bolanos@csoconline.com

« Gene Breazier - DFRC/JPL CSR
— Phone: 818 354-0150, Email: gene.breazier@csoconline.com

e Frank Zimmerman - GRC/ IV &V CSR
— Phone : 216 433-6702, Email: frank.zimmerman@csoconline.com

« Asgedom Abbay - GSFC/WFF CSR
— Phone: 301 805-3685, Email: asgedom.abbay@csoconline.com

« Mike Sheehan - HQ /LaRC CSR
— Phone: 202 358-0041, Email: michael.sheehan@csoconline.com



NISN Customer Interface Group -
Customer Service Reps (Cont)

e Mike Thomas - JSC/WSTF CSR
— Phone: 281 483-7544, Email: michael.thomas@csoconline.com

 Les Ridaught - MAF / SSC CSR
— Phone: 228 688-2741, Email: harold.ridaught@csoconline.com

e John Schoen — MSFC CSR
— Phone: 256 961-, Email: john.schoen@csoconline.com

« John Levitt - KSC/VAFB CSR
— Phone: 321 867-7726, Email: john.levitt@csoconline.com



